Clinical Compliance FAQ
Victor Valley College – EMT Program (EMS 60)

General Compliance Questions
Why are these clinical compliance requirements required?
These requirements are mandated by Victor Valley College and our clinical and field partners to ensure student safety, patient safety, and compliance with healthcare regulations. All students must meet the same standards before participating in any clinical or field activities.

Are these requirements optional or flexible?
No. Clinical compliance requirements are non-negotiable. Students who do not meet or maintain compliance may be unable to participate in clinical rotations, which may affect course completion.

When are these requirements due?
Most requirements are due prior to the first day of class.
Background checks and drug screening are completed after the first day of class once access is provided.
Students are strongly encouraged to begin early, as some items take several weeks to complete.

Immunizations & Titers
Do I really need titers if I already had the vaccines?
Yes. ALL students must have titers drawn and must also provide copies of vaccination records.
Clinical sites require laboratory proof of immunity, not just vaccination history.
Can I submit a vaccination record without a titer?
No. Vaccination records alone are not sufficient. Titers are required to confirm immunity.

What if my titer comes back negative or non-immune?
If a titer shows non-immunity:
· You will need additional vaccinations or boosters as directed by your healthcare provider.
· Temporary compliance may be granted while completing the series, depending on timelines and documentation.

I had chickenpox as a child. Do I still need a Varicella titer?
Yes. A personal history of chickenpox is not accepted without a laboratory titer confirming immunity.

Tuberculosis (TB) Screening
Which TB test should I get?
You may complete one of the following:
· Two-step PPD skin test
· IGRA blood test (QuantiFERON)
· T-Spot blood test
· Chest X-ray (if applicable)
Your healthcare provider can help you choose the best option.

What is a two-step PPD?
A two-step PPD involves:
1. First PPD placed and read
2. Second PPD placed at least one week later and read
Both results must be documented.

CPR & Certifications
Which CPR certification is accepted?
Only American Heart Association (AHA) BLS for Healthcare Providers is accepted.
Red Cross, online-only, or non-AHA certifications are not accepted.
What if my CPR card expires during the semester?
All certifications must remain current for the entire semester. Students are responsible for renewing certifications before expiration.

Medical Clearance Physical
Can I use my own doctor for the medical clearance physical?
Yes. The form may be completed by a licensed:
· MD
· DO
· NP
· PA
The form must state you can participate without restrictions and include an office stamp or business card.

What happens if my physical has restrictions listed?
Restrictions may limit or prevent participation in clinical activities. Each case is reviewed individually, but approval is not guaranteed.

COVID-19 Requirements
Is the COVID-19 vaccine required?
Victor Valley College EMS Programs do not universally mandate COVID-19 vaccination; however, some clinical sites do.
Students may be required to:
· Submit vaccination documentation
· Complete a declination form
· Seek a medical or religious exemption (site-dependent)
Clinical site policies may change at any time.


Insurance, ID, & Documents
Do I need my own health insurance?
Yes. All students must provide proof of personal health insurance.
Students covered under a parent or guardian must provide proof of coverage.

Do I need a California driver’s license?
Yes. A clear copy of a valid, non-expired California Driver’s License is required.

CastleBranch & Uploads
What is CastleBranch?
CastleBranch is the compliance tracking system used by the EMS Program to manage clinical requirements.

When will I get access to CastleBranch?
CastleBranch access will be provided after the first day of class.
At that time:
· All required documents will be uploaded
· Detailed upload instructions will be provided

Can I upload documents before my CastleBranch account is created?
No. Please keep copies of all documents ready. Uploading will occur once CastleBranch access is issued.

What happens if my documents are blurry or incomplete?
Blurry, incomplete, or incorrectly uploaded documents will be rejected and may delay compliance approval.

Consequences & Responsibility
What happens if I am not compliant?
Students who are non-compliant:
· May not participate in clinical or field rotations
· May receive a failing grade or be removed from the course
· May be delayed or dismissed from the program

Who is responsible for tracking compliance?
The student is fully responsible for completing, submitting, and maintaining all compliance requirements.

Still Have Questions?
Students should review the compliance page carefully and bring questions to the first day of class or contact the EMS Program as directed.
